
WHAT NEW

EMPLOYEES

NEED TO

KNOW ABOUT

AGLEARN

AGLEARN

YOUR ONE STOP

SHOP FOR LEARN-

ING AND CAREER

DEVELOPMENT

For eAuthent ication help,  emai l :
eAuthHelpDesk@ftc.usda.gov or  
cal l  toll  f ree
1-800-457-3642.

For  eAuthent ication Frequent ly 
Asked Quest ions go to:
ht tp: / /www.eauth.egov.usda.gov/
eauthFAQ.html

For  AgLearn assis tance or  ques-
t ions,  contact  your  AgLearn agency 
lead:   ht tp: / /www.aglearn.usda.
gov/contactus .htm

For technical  ass istance related to 
AgLearn,  contact  AgLearn-
help@genphysics .com or via  phone 
at  (866)633-9394.   Provide a  de-
tai led explanat ion of  the problem, 
along with a  screenshot ,  or  error  
message received.

 Over 6,000 courses, videos & simula-
tions.

 Certifications, professional development 
units, accreditations and college credit 
courses.

 Access to thousands of books and 
   videos, including mobile access.

 Financial & Retirement Planning, just to 
name a few

Did You Know?
AgLearn has For Assistance
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It is USDA’s enterprise-wide 
Learning Management System 
(LMS):

 For all USDA employees

 Search for available training

 Take on-line training

 Assign, Register, Record training

 Identify Competencies

 Exams, Surveys, Assessments

 Record training

 House on-line training

 Run reports

 Develop IDP’s 

 Available 24 hrs, 7 days a week

Why use AgLearn?

Aglearn is the official USDA system 
of record for training and will con-
tain the training history available for 
all REE employees.

To Access AgLearn you must first 
have an  e-Authentication account.

What is AgLearn? What is e-Authentication?

e-Authentication is an electronic authenti-
cation process to verify identity for the 
purpose of accessing information systems 
and applications.  To access USDA sys-
tems REE employees must obtain a stan-
dard username and password from eAu-
thentication.  

      1. To be e-Authenticated go to:

           http://www.eauth.egov.usda.gov./
eauthCreateAccount.html

     2. Under Quick Links, click on                                              
     CREATE AN ACCOUNT.

     3. Click on USDA Employee Create an

Account

     4. Follow the remaining steps.

Using AgLearn

     1.  Go to:  http://
www.aglearn.usda.gov

   

2. Click on the Learner Login.

3. Click I Agree on the warning page.

4. Login using your e-Authentication 
user ID and password.     

Now that you have logged into AgLearn, 
you may browse the catalog for available 
courses, update your personal profile, take 
mandatory training and so much more.

Mandatory Training:

 Security Awareness Training 

 Privacy Basics Training

 Civil Rights Training

 Ethics Training
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